Presenter Content s
Objects ¢!

Introduction

In addition to adding content to your slides using PowerPoint objects, such as shapes,
images, and text boxes, you can add special content objects from the Articulate ribbon.

e Audio: Adding audio via the Articulate ribbon versus the PowerPoint Insert tab
gives you more control over your course audio. You can learn about audio in the
next chapter.

e Annotations: You can mark up and highlight your slides with checkmarks, boxes,

and other callouts.
e Characters: Presenter comes with a built-in library of illustrated and @

photographic characters to add to your course.

e Video: As with audio, you can add video using the PowerPoint Insert tab but will
have more options if you use the Articulate ribbon instead. You'll also have access
to simple video editing tools.

e Flash: Presenter makes it easy to add Flash content to your courses.
e Web Objects: This feature lets you embed a live Web page into your course.

Wondering where Attachments went? They are now called Resources and
are part of the player interface, which is in chapter 5.
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3. Presenter Content Objects

Adding Annotations

In a classroom, an instructor might draw an arrow next to something on a whiteboard, point to something on the
screen, or circle a key word on a PowerPoint slide. Presenter’s annotations feature lets you draw attention to your
course content in much the same way.

Your options include: x D
I 6 v
e Arrow E

e Check Arrvuw Check Cross Rectanyle Spotlight
e Cross . Shapes
e Rectangle .
e Spotlight
Plus, each option has a number of variations, such as style x
size, color, and animation effects. We don’t have any.

Even though we are out of stoc?

let me see if another store
nearby has any.

We are open until 8pm on
We close at 8 p.m. on Sundays.

@ DESIGN TIP

Sundays.

Why use annotations instead of PowerPoint It's not our policy. harlamlableltoldoliss

: o : .
animated g_raphlcs. You could reaIIy use both We don’t take returns without We are able t.D offer online credit
to accomplish the same goal. - — i:rretumswﬂhout tags on

em.

Using the annotations feature can be much P »
quicker, because creating and timing the This may be something you can

resolve more quickly on our

annotations takes just a few clicks, whereas Van ezl mgommr wEie | e e e Hamei
with PowerPoint graphics, you have to walk you through that?
create them, add animations, and then
time the animations. Plus, the annotation
elements have a very “slick” look that adds
professionalism and visual interest to your
course.

Using PowerPoint graphics is sometimes better
because you have more control over the
timing. With annotations, you have to work R e DR | e oG CHl e
very quickly to get everything where you want tags on them. for returns without tags on

it at just the right time, and if you make a
mistake, you have to start the slide over. With
animated graphics, you can make edits and
adjustments to individual items without having
to start over.

them.
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Add Annotations

Marration

Press 'Start Annotation' to add your

|
i “, annotations.
START ANNOTATION | » IS

Contral Panel

Add Annotations

[¥] Show Annotation Toals @ Side7 =5

Record Mode

00:00:15

By

| Fill = :
e | € o 3% O M 2% 4
7 gutline »
AA Arrow  Check Cross Rectangle Spotlight Save &
|z ,!”CIearAIIJ = e il Effects = Close
Annotation Shapes Style Close

To add annotations: :

1. Select the slide you want to start the annotation
from.

Click the Add Annotations button on the
Articulate tab.

Select the annotation shape you want. (A)
Configure any of the shape settings. (B)
Click the START ANNOTATION button. (C)

o kW

time.

Click where you want arrows, checks, and
crosses.

7.
8. Place the annotation on the slide.
9. Continue steps 7 and 8 until the slide is finished.

10. Click the STOP ANNOTATION button (where the
START ANNOTATION button was previously) or
wait until the slide has finished playing.

11.Click the Next arrow to go to the next slide, or
select a new slide from the drop-down menu. (D)

12.Repeat steps 3 through 11 as needed.
13.Click Save & Close.

FILE HOME
@ (|\ @ Sync Animations
L\? @ Import Audio
Record Add
Marration Annotations @Audm Editor

Narration

INSERT DESIGM 1

5 m-p

Place the annotations on the slide at the appropriate

Click and drag to draw rectangles and spotlights.
Select a new annotation tool and settings, if needed.

e CAUTION

¢ After you click the STOP ANIMATION
button, it turns back into the START
ANIMATION button. If you click that button
again for a slide you have already done, it
erases what you have and starts over.

You cannot get out of this view without
saving, so if you don't want to keep your
annotations, record a blank annotation
session before closing.

You cannot adjust annotations in the
Audio Editor. If you need to change the
annotations, re-record them from this screen.

@ TIME SAVERS

¢ You can practice your annotations as much
as you want before clicking the START
ANIMATIONS button.

If you need time to switch tools or settings,
click the Pause button so you can take

as much time as you need. Click the
RESUME button when you are ready to
continue.

You can switch back and forth between
Record Narration, Sync Animations,
and Add Annotations with the drop-down
menu on the left of the Narration ribbon.
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Annotation Modes

There are two annotation modes that determine what
happens when you add a second annotation.

Show One

With Show One mode, each annotation disappears when
the next one is added. For example, if you are emphasizing
three key points, you may want only one mark to appear at
a time.

Show All

With Show All mode, each annotation stays on the screen
even as you add more. For example, when emphasizing the
same three key points, you may instead want to keep each
mark up so all three eventually show together.

You can switch back and forth between modes during a
single annotation session by clicking the button for the mode
you want.

Click the Clear All button when you want to make all the
annotations currently on the slide to disappear.

@ DESIGN TIPS

 If you want to line up several annotations
perfectly (like the three cross marks above),
draw a line on the PowerPoint slide to serve as
a guide. After you've added the annotations,
you can delete the line from the slide.

¢ Even in Show All mode, you can only have
one spotlight on the slide at a time.

¢ You can create a quick course tutorial with
annotations. Use the Arrow shape to point to
various course elements in the player interface
(such as the Notes or Attachments tab) as
you explain them. You won't see the player
template while in an annotation session, so put
markers on your slide to use as reference, and
then delete them when you are done.

¢ You can have annotations and animations on
the same slide. Just be sure not to overdo it!

Re-annotate
E‘,ﬂ Clear All

Re-annotate :

Rl

We don’t have any.

Even though we are out of stoc¥
let me see if another store

Annotation nearby has any.

We don’t have any.

Even though we are out of stoci¥¥
let me see if another store
nearby has any.

_Annotation

@ BRIGHT IDEA

e When you bring up a slide in Annotation
mode, you can't see any annotations that
might be there. But if you look just above
the Show One and Show All buttons,
it says Annotate if there aren’t any, and
Re-annotate if there already are some.
Paying attention to this can keep you from
erasing existing annotations.

¢ If you change the audio files, the
annotations may not match. Wait until
everything is finalized before annotating to
prevent re-work.

¢ You can add annotations when you record
audio. While in Record Narration mode,
check the box for Show Annotation
Tools.
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Annotation Settings

Arrow Style
The Arrow shape has a drop-down menu that lets you _) e ¢ \P AR K
choose from 4 different designs and 8 different directions. =» @& t ‘ N &
Color Menus . ‘ A VNV 40
Fill Color :
The Arrow, Check, and Cross shapes let you select ) < AVIATN dLL
a fill color. In addition to selecting from the palette of
options, you can select More Fill Colors to mix your by Fill =
own color. Stylish Colors
If you'd like to see the slide elements slightly through the SEEENEEEEN
shape, select the Semitransparent Fill option o
P&, P ption. I T11L11L
. EEEEEEN
Spotlight &
The Spotlight shape has a reverse fill, meaning the area =
on the outside of the shape is filled. You can select that Standard Colors
color from the Spotlight menu, which is only available e ENEEN
when that shape is active. It functions just like the Semitransparent Fill
Fill menu, except that there is no Semitransparent 31 | More Fill Calors...
Fill option since the Spotlight shape always uses a
semitransparent fill.
DESIGN TIP
For a light slide, use a dark spotlight color.
For a slide with dark or strong colors, use a
light spotlight color.
1,4 Animation ~
Outline None
All shape types let you select an outline color, using the Fade
same color options as the Fill menu. Eauc
Animation Effects il
Each of the shapes has various options for animation effects. | Stete
Stretch 3:
Fade, Bounce, Draw, and Stretch can either be done St:tzh L:Op
once, three times, or continuously in a loop until the next
animation or until the shape is cleared. [—” e

For the Rectangle shape, the animation options are on

- - i;‘. Animation ¥ |
an Animation button, rather than as a sub-menu on the

il s ]
Effects button. dm— L) 0%
75%
Size 100%
The Arrow, Check, and Cross shapes let you select a 125
shape size. (Rectangle and Spotlight shapes are drawn 1509
by you, so you determine the size.) 200%
250%
Corners 2005
The Rectangle and Spotlight shapes can have either
straight or rounded corners. Rectangle corners are [ Comers-]

controlled from the Corners drop-down button. Spotlight
corners are controlled from the Corners sub-menu on the
Effects button.

Straight ‘

¥ || Rounded
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Characters

Presenter ‘13 comes with a built-in library of illustrated and
photographic characters to add to your courses. Each character
comes with a variety of views, poses, expressions, and perspectives
to create a custom graphic. Presenter comes with 40 illustrated
characters and one photographic character. Additional photographic
characters are available for purchase on the Articulate Website.

Illustrated Photographic
character character
Insert and Edit Characters
To insert a character: ESIGN  TRANSITIONS  AMIMATIONS  SLIDESHOW

1. Go to the Articulate tab. S
Click the Character button. @ @ @ I@ @ Q% L

. Quizmaker Engage Character| Video Flash Web S
Select Illustrated or Photographic. R Quiz  Interaction = | - Object | Prop-
Select the character you want. O lustrated L
Click the Expression tab. (A) W Phelosapiic

Select the expression you want.
Click the Pose tab. (B)
Select the pose you want.

Click Left, Front, or Right to select the perspective
you want. (C)

10. Click the Insert button. (D)

W e Nk WD

To change a character:
1. Select the character on the slide.
Go to the Articulate tab.
Click the Character button.
Select Edit Character. (E)
Make your changes in the dialog box.
Click OK.

ok wN

WG TRANSITIONS  ANIMATIONS  SLIDE SHOW REVIEW

~ 8 8 0809 &

Quizmaker Engage Character Video Flash Web Slie
Quiz  Interaction T ‘ = Object | Prop:

e lllustrated

:,". Photographic

nnnnnnnnnnnnnnn

Edit Character...
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Video

Presenter '13 accepts a wide variety of video formats. In addition

to adding an existing video file, you can also embed a video from
popular sites such as YouTube and Vimeo or record a video from your
webcam or other attached video. Once the video is on the slide, you
have some simple editing tools available right from the ribbon.

In addition to putting a video on your slides, you can also put a video
in the presenter panel in the player interface.

Macromedia Flash (*.swf)

Flash Video (*flv)

AV Files (*.avi)

Windows Media Files (*.wmv; *.asf)

QuickTime Files (*.mov; *.qt)

MPEG Files (*.mpg; *.mpe; *.mpeg; *.m1v; *.m2v; *.mdv; *.mpd)
Digital Video Files (*.dv)

3G Video Files (*.3gp; *.3g2)

Insert a Video From a File

To insert a video from a file:
1. Go to the Insert tab.

ANSITIONS ANIMATIONS SLIDE SHOW REVIEW VIEW

18 0801 & %

2' C“Ck the Video bUtton' :aker Engage Character Video Flash Web Slide Translat
3 Select video From File iz Interaction - w4 Object | Properties -
' . . ' Insert gg Add Slide Video From File... ols
4. Find and select the file you want. R P
5. C“Ck the Open button. Add Presenter Video...
6. Configure the options. @ Record Webcam...
7. Click the OK button. B (EcitVideo
Video Insertion Options x
- T | « Story.. » Mediaand other... » v & Search Media and other assets ©
Show Video 2 " P———
. - . Organize v New folder o
Inslide: Leave the default of In slide if you want the ST T . I
! A = ate modii e
video to appear on the slide. Gl Libraries )\ Audio Narration 11/3/20139:31 PM  File folder
= : : : [ Documents & BrainAnimation.s 6/11/2012 10: WE File
In new browser window: Select this option if you want i [ e emeeid
the video to play in a new browser window. gmwes
Videos
Play Video & Horestotp
Automatically: As the default option, the video will play 18 Computer v 5
when the student arrives on the slide without the student File name: | ntroVideo.mpg | [Video Fies (“sw; i avi, v |
needing to do anything extra. Concel

When clicked: If you select this option, the video will not
play until the student clicks the video.

Show Video Controls

Check this box if you want to include a control toolbar at
the bottom of the video. This toolbar lets the student play,
pause, go back, or jump forward.

Start Video

If you don't want to start the video as soon as the slide
begins, enter the number of seconds you want for the delay.

G CAUTION

If you have other elements on the slide that have timings,
be careful about letting the student control the video. If you
let the students decide when to start the video or let them
pause the video using the control toolbar, the rest of the
slide elements will continue to play. (Another option is to
just let them use the standard player seekbar to pause the
video, as that will pause all slide elements.)

b

Add slide Video From File

@ 00:00 /00:19
IntroVideo.mpg

Show video: iIn slide o |

Play video: | Automatically g |

[] Show video controls

Start video: :U i seconds into the slide
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Add Video From a Website

You can add video to your slides from popular video sharing

Websites such as YouTube, Vimeo, or any other Website that

provides an embed code.

To import a video from a Website:

Go to the Web page with the video you want to import.
Find and copy the embed code. (See below.)

In Presenter, go to the Articulate tab.

Click the Video button.

Select Add Slide Video From Website.

Paste the embed code in the space provided.

Click the Insert button.

Enter the properties as described on the previous page.
Click the OK.

.‘090.\'9‘9".459".\’!"

Finding Embed Codes

How do you find the embed code? Here are the methods for
two popular video-sharing sites (at the time of publication).

YouTube
1. Click the Share link below the video. (A)
2. Click the Embed link that appears. (B)
3. Copy the code that appears below the video. (C)

Vimeo
1. Hover your mouse over the video.
2. Click the Share icon. (D)
3. Copy the embed code in the pop-up window. (E)

Dealing With Angry Customers

LearnComTraining - 23 videos 206.463

I3 Subscribe 688 u§ 280 @19

& Lke e About Share Add to a8 it |~
Share this video

Embed Email

<iframe width="420" height="315"
src="//waw .youtube.com/embed/ ybCxNEEn6lk2rel=0"
frameborder="0" allowfullscreen></iframe>

Video size: | 420x 315 -

[ Show suggested videos when the video finishes
[ Enable privacy-enhanced mode [?]
[ Use old embed code [7]

ANSITIONS ANIMATIONS

l1a o

.aker Engage Character Video
z  Interaction ™ T

SLIDE SHOW REVIEW VIEW

QF =& %

Flash ~ Web Slide  Translat
Object | Properties -

Insert | @& Add Slide Video From File.., I
Add Slide Video From Website...

Add Presenter Video...

@ Record Webcam...

B Edit

Insert Video From Website X

Toinsert a link to a video you've uploaded to a website, copy the embed code from that website
and paste itinto the text box below:

<iframe width="420" height="315" src="//www. youtube.com/embed /ybCxN85n& 1k?re|=0"
frameborder="0" allowfulscreen> <iframe >

@ Help and examples

|_ Insert | |_ Cancel
L AL 06:12
Dealing With Angry Customers
Show video: |In slide M |
Flay video: |Aummaﬁmlly ¥ |
[[] show video contrals
Start video: '0_| seconds into the slide
-
oK Cancel

Fine, and be
quick about it.

Share This Video

Link

Social

_flWRH t | PR

http:/ivimeo.com/56133954

Add E-mail

Enter e-mail
Embed G

<iframe src="//player.vimeo.com/video/56133954" width="508"

+ Show options

~
v
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Add a Video to the Presenter Panel

Rather than putting a video on the slide or in a pop-up ANSITIONS ~ ANIMATIONS  SLDESHOW  REVEW  VIEW
browser window, you can put a video in the Presenter -
panel in the player interface for a given slide. For 4] @ @ : = a&
example, you can put a video of a subject-matter expert aker Engage Character Ml Fiash Web | Siide  Translat
presenting a concept in the Presenter panel while 2 Interaction - - Object | Properties -
relevant images or diagrams appear on the slide. Insert | €% Add Slide Video From File... ols

. Add Slide Video F Website...
To add a video to the Presenter panel: 16 ieee rrom TERETE

1. Go to the Articulate tab. ki i

. - [ Record Webcam...
2. Click the Video button. ¢
3. Select Add Presenter Video. ool —
3 Find and seectthe video you vt
5. Click the OK button. ®© ~ 4l « Story.. » Mediaand other.. » v & | Search Medis and other assets
6. Click the OK button in the preview window. et Wi =~ 0 ®
@ SkyDrive A Name ’ Date modified Type
4 Libraries )\ Audio Narration 11/3/20139:31PM  File folder
Documents @ BrainAnimation.swi 6/11/201210:36PM  SWF File
& Music E IntroVideo.mpg B6/11/2012 730 PM  Movie Clipg
[E] Pictures
BE videos
¥ Homegroup
1% Computer v o< %
File name: | IntroVideo.mpg v | [ Video Files ¢swf “fiv *.avi; v v
s |
Add Presenter Video x
@ (=) 00:00 / 00:19
IntroVideo.mpg
Dealing With Angry Customers (00:03 /00:13) e
4 I bet tp,
> ey won” ,
! be apy, 't even don't
CAUTION e €t help g, et ‘h:\:ne? Theyl thipye
pelieY 'm stupjg,
¢ Don’t worry if you don't see the video | probably won't
understand their

I'll probably have to talk to

as soon as you add it. It will not show AEe phoms. et

up in the PowerPoint slide. You can
see it when you preview the slide in
Presenter. s W

¢ Be careful about having audio on a
slide where you use a presenter video.
The video auto-plays, and you most
likely wouldn’t want it to play over
your audio.

LT o < PREV | NEXT >
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Record Video in Presenter

If you have a webcam or video camera attached to your
computer, you can record video from within Presenter.

To record video in Presenter:
1. Go to the Articulate tab. @
Click the Video button.

Select Record Webcam.

Click the Record button.

Do whatever you plan to record.

Click the Stop button.

Click the OK button.

NowuhswnN

Click the More device settings link for the following
options:

e Video Device: Presenter automatically searches
for a webcam on your computer. If one is not
found, a No Signal message is displayed. If this
happens, use this drop-down menu to select your
webcam. You can also use this menu if you want
to use a different webcam than the one that was
automatically selected.

e Advanced: This link gives you access to any
webcam management software that you might
have on your system. It allows you to adjust the
color, brightness, contrast, special effects, etc.,
independent of the settings.

e Video Size: This menu gives you options for the
pixel size of the video to be captured, based on the
settings available for your camera.

e Audio Device: From this drop-down menu, you
can select which audio device is used to record

audio in conjunction with the video. In most cases,

there will be an audio option for your webcam.

NSITIONS ANIMATIONS SLIDE SHOW REVIEW VIEW

18 801’ o %

iker Engage Character Video Flash Web Slide  Translat
T Interaction % - Object | Properties -

Insert | €3 Add Slide Video From File... ols
Add 5lide Video From Website..,
Add Presenter Video...
® Record Webcam...

Record Webcam x

More device settings ==

@ Learn more... oK

10 x
Less device settings <<

Device Settings

Video Device: EIL..ISEZ.U UVC HD Webcam v:
Advaniced...

Video Size: 3_2_0_,(_240 VI

Audio Device: ENone vl

@ Learn more... oK.
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Editing Video

@ i

Home

: =™ 17 { [l ————| 3 Insert Loga Nz ;
&-‘ % ‘ﬁ i Brightness: | % @Change\hdeo
o

"4 Remove Logo
Save & Trim Cro Volume || { . | = e )
Close ? Lol || Il Transparengy: !0% =3 (@ Reset Video

Close Edit j Logo Video

Timeline

Timeline zoom )
controls +

. b o] |.:G-I4T| el |.:ELI-2| A |Cl5( Playhead )| j 'IIE‘: (e |".IE.5| = |-3-I5;r| (i |-5-I35| i |‘1I|:15| '

Position: 10.84 Trim Start: 0o.00 Source:  G40x480
Total Duration: 19.10 Trim End: 19.10 Crop:  640n480
Trim Buration: 18.10

Working in the Video Editor
¢ Click in the timeline to move the playhead.
¢ Click the Play button to play from the playhead.
¢ To fast-forward through the video, drag the red playhead indicator along the timeline.

¢ To zoom in or out of the video timeline, click and drag the zoom slider. This slider does not change the size of
the video. Instead, it provides more or less detail on the timeline. Zoom in for very precise placement of trim
points, logos, etc.

To edit video: JTIONS ~ ANIMATIONS ~ SUDESHOW  REVIEW  VIEW  ADD-I
1. Select the video on the slide. _] @ @ @ Q% ™ @optior
- 1 A=
Go to the Articulate tab. _ —~ @Helpa
naker Engage Character Video | Flash Web Slide
ClICk the Video button. iz Interaction - b i Object | Properties
Select Edit Video. Insert | €4 Add Slide Video From File... ols

Add Slide Video From Website...
Make the changes you want. (See next page.) '

Click the Save & Close button.

Add Presenter Video...

ok W

Record Webcam...

Edit Video...

& e
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Video Editing Options

From the Video Editor:

To trim off the beginning or end of the video:

1.
2.

Click the Trim button.

Click and drag the dark gray bar on the left side of
the timeline to where you want to begin the published
video. (A)

Slide the gray bar on the right side of the timeline to
where you want to end the published video. (B)

To crop a video:

1.
2.

Click the Crop button.

Click and drag the corner handles to outline the area
you want to include in your video. (C)

I i 1| & Insert Logo

Save &
se

e\ @

Tim | Crop  Volume

&3 Change Video

@@ ResetVideo ‘

Video

i Brightness: (0%
= 4 Remave Logo

(D Contrast: 0% : “

# Transparency: (0% < ‘

Close.

Edit Adjust Logo

EE ||| =R 4

Tim || crop | Volume

@ Brightness: (0% |-

Contrast: [0 [+
((((( e <

3. Click and drag the middle of the crop box to move it
around.

@ BRIGHT IDEAS

 Your full video stays on the timeline, so you can
make changes to the trim or crop at any time.

¢ If you decide you don't want the trim or crop
later, click the Trim or Crop button again to
remove them. The settings are saved if you ever
decide to activate them again.

To change the volume of the video:
1. Click the Volume button.
2. Click and drag the slider left (lower volume) or right
(higher volume).
3. Click the OK button.

Note that the volume changes will only be heard when your
project is published.

To change the brightness of the video:
1. In the Brightness field, enter a positive number
(brighter) or negative number (darker) from -100 to
100.

To change the contrast of the video:

1. In the Contrast field, enter a positive number (more
contrast) or negative number (less contrast) from -100
to 100.

Edit

Adjust

= - — — =
@ = - Articulate Video Editor SRR )
Home 0/
| 3 ||| [ nsert Logo i :
= 3 Change Video
b FE Sy [fosonc e A @
Save & || c - S—l|
e m  Crop | Volume ||[(B Contrast: (0% A Tansparency: i [+ (@ Reset videa
Clo: Edit Adjust Logo Video
Change Volume x
Increase or decrease volume by: 0%
-100% 0% 300%
Velume changes will only be heard in published video

@ BRIGHT IDEA

What happened to Video Encoder?

Presenter ‘09 only accepted .flv and certain
.mp4 videos. Because of this, Studio ‘09
came with a separate utility called Video
Encoder that let you convert other video
formats to various video formats to .flv
format. Since Presenter ‘13 accepts so
many additional video types, Video Encoder
is no longer necessary.
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Video Editing Options (cont'd)

To add a logo to the video: 2
1. Click the Insert Logo button.

Find and select the image you want.

Click the Open button.

Click and drag the corner handles to resize the image.

Click and drag the image to reposition it.

=
Articulate Video Editor

me
l j =kl [ | S Insert Logo =
%% l—.FM‘JJ || =Briohtness: 0% = 9 3 Change Video
il g Remove Logo
Trim i

e || (BContrast: (0% = et Video

[ Transparency: (0% |- H Qres
Vi

Logo ideo

v kN

Options
¢ You can remove the logo by clicking the Remove
Logo button.

¢ You can create a watermarked logo by adjusting the
transparency in the Transparency field.

To replace the current video with a new file:
1. Click the Change Video button.
2. Find and select the video file you want.
3. Click the Open button.

To reset the video to its original settings:
1. Click the Reset Video button.

) BRIGHT IDEAS

¢ Even if you are publishing your course for
iPhone or iPad, you can still use .flv Flash
video in your course. When you publish,
your video is converted to .mp4 format

automatically.

¢ When you publish, the video is compressed. You
can adjust the quality settings to find the right
balance between quality and file size.

@ Quality settings, p. 95

¢ Once you have inserted a video or Flash file, you
can’t go back and change the insertion settings.
You would need to re-insert the file.
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Flash Files

Flash files include an animation or interaction created in Adobe
Flash or any number of other software packages that publish to

Flash, such as Raptivity or Captivate. These files have an extension

of .swf.

Once inserted, Flash files play much like video files: you can have
them play in the slide or in a separate browser window.

@ CAUTION

If you insert a .swf Flash file, it
will NOT be converted to another
file format when you publish.
Therefore, it will not play on an
iPhone or iPad.

Insert a Flash File

To insert a Flash file:

LG he A | b TRANSITIONS ~ ANIMATIONS  SLIDE SHOW

. Go to the Articulate tab. =

2. Click the Flash button. g @ @ @ q‘a‘
3. Find and select the file you want. :izm.aker Engag.e Character Video Flash W.Eb

Quiz  Interaction = = Objed
4. Click the Open button. inseit
5. Configure the properties. (See below.) "
6' CIICk the OK bUtton' @ = M « Story.. + Mediaand other.. v & Search Media and other assets O

Flash Insertion Options e STRIRe

nnnnnn ts Name Date modified Type Si

Show Flash S :::ui:e; Audio Narration T1/3/2013931PM  File folder
In slide: Leave the default of In slide if you want the Videos L e
Flash file to appear on the slide. i

G
In new browser window: Select this option if you want —
the Flash file to play in a new browser window. ’;OSTQ)

Play Flash e C o : - ,;’
Automatically: The default option, the Flash file will play riseeme Bennimatonod V] e Tler P %’
when the student arrives on the slide without the student Lt |
needing to do anything extra.

When clicked: If you select this option, the Flash file will i o
not play until the student clicks it.

Start Flash

If you don't want to start the Flash file as soon as the slide

begins, enter the number of seconds you want for the delay.

@ POWER TIPS

Some Flash animation files need to call other, o

external files. For example, you might have B i AN T

software that creates a crossword puzzle as a .swf e -

file that calls a text file for the words. In cases O i

like this, use the Web Object feature so that the Play Flash: | Automatically vl
additional files are included. StartFlash: |0 | seconds into the side

@ Web objects, p. 36

You can also add a Flash file in the logo panel in the
player interface.

@ Player logo, p. 58
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Web Objects

You can use Web objects to insert anything that exists on a Web page into your course. While a hyperlink takes the
student to a Website outside the course, a Web object can embed the page into the course itself.

The student can interact with all buttons, links, etc. on the Website but does not have access to the Address bar.
Using a Web object instead of a hyperlink helps keep the student focused on your course, prevents them from
having to manage multiple windows, and avoids issues with pop-up blockers.

You can also use Web objects to insert HTML files into your course. For example, you might create an interaction

with another authoring tool.

You can use a Web object to insert the files for that interaction into your course.

Insert a Web Object

To insert a Web object:

1.

o wuv kW

Go to the Articulate tab.

Click the Web Object button.

Type the Web address in the Address field.
Select the options you want. (See below.)
Click the OK button.

Position the Web object placeholder to the size and
location you want.

Options

Display
e Display in slide: This option, selected by default,

embeds the Web page into the slide.

Display in a new browser window: Select this
option if you would rather have the Web page open
in its own window. This option works more like a

traditional hyperlink instead of an embedded page.

Start Web Object: If you don’t want the Web page
to appear when the slide loads, enter the number of
seconds you want for the delay.

Behavior
e Load Web Object Automatically: If you leave this

selected, the Web object is active as soon the slide
appears. Uncheck it to show a thumbnail that the
student must click to activate the page.

Browser Controls: If you choose to display the Web
object in a new browser window, you can indicate
whether or not you want that new window to include
standard browser controls.

Window Size: Also available if the Web object will
display in @ new window, you can either set the page
to appear at the student’s default browser size, full
screen, or a custom size that you enter.

Insert Web Object x

GSITIONS  ANIMATIONS  SLIDESHOW — REVIEW

d 8 080%

maker Engage Character Video Flash Web
uiz  Interaction hd x Object

sl
Prop

Insert

Enter a web address
Address: |htm:,’fangrymsbomer‘orgffaqf | | =
=t

|
| Test Link... ‘
How do you want to display this Web Object?
@) Display in slide
'::) Digplay in a new browser window

Start Web Object: 0 seconds into the slide

How should this Web Object behave?
Load Web Object automatically

Browser Controls; | Default

Window Size: Default

@ Learn more about web objects...

e CAUTION

If you are linking to an Internet or intranet site, the
student must have a connection to be able to view
the Web object content.

Angry Customer FAQs

Web Object

Address:
http://angrycustomer.org/faq/

Web object placeholder on slide

Dealing With Angry Customers2 (07:16/09:27)

Angry Customer FAQs

Techniques For Defusing Difficult Customer Help A
and Calming Down Angry
Customers
Managing Your Own
Emotions =
_— Most popular FAQs

Additional Resources On 5 ”

DTl NGy 1. What's a Verbal Softener? (16664 views)
‘Customers 2. How To Build Rappert During The Customer

About s The Company] Greeting? (2356 views)

Publications, Seminars 3. When Does Customer Behavior Cross the Line To
Verbal ... (2382 view:
4. Why do anc cu
children” (ZZBH views)
S ustomer M-~As/Wants/Customer Fv* \ctations -

Act/ve Web object in published coufsé

Customer Service - General

ften "act like

Workplace Violence




3. Presenter Content Objects

Insert a Web Object (cont’d)

Rather than embedding an Internet or intranet page, SITIONS  ANIMATIONS  SLIDESHOW  REVIEW
you can also embed HTML files as a Web object. . @ [
Before performing this procedure, have all of the ; @ @ @ Q‘& :
necessary files in one folder, and make sure the file L SRR S i D";i*:t Pr:r'
that launches everything is called index.html or nsert
index.htm. .
i ) ) Insert Web Object
To insert files as a Web object: *
- Ente b add
1. Go to the Articulate tab. g s ]
. . Address: |ice Files 12-13\Finished CourseMaking Meetings Matterthtml| | =
2. Click the Web Object button. =~ |  —7 ——7 ————— =
3. Click the Browse button. (A)
4. Find and select the folder with the Web files. How do you want to display this Web Object?
5. Click the Select Folder button. (B) @ Display in side
6. Click the Test Link button to make sure your ) e R A
ﬁles Work (c) Start Web Object: I0_| seconds into the slide
7. Select the options you want. (See previous How should this Web Object behave?
page.) Load Web Object automatically
8. Click the OK button. Browser Controls: | Default
9. Position the Web object placeholder to the size Window Size: Default
and location you want.
@ Learn more about web objects... ’ oK ] ’ Cancel ]
@ = 4 |} « Finis.. » Making Meeti.. 1 | & Search Making Meetings Matt... ©
Organize New folder f= - 7]
A Name Date modified Type
18 Computer Ji extern 12/3/20138:24PM File fold
= 05 (€) 1. html 12/3/2013 10:43 PM  File fold
)\ eSupport 4
- Ji images 12/3/201311:01 PM  File fold
8 Local Cloud B media 12/1/20139:18PM  File fold
I Shared
1! Program Files
|\ Program Files (x8
L. Users
l Windows v o< 4

Folder: | html

SelectFolder | | Cancel
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