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Coemtar Communications was founded in 1964 by
current company president and CEO Tyker
Kellogg

Tyler had 3 vison when he created Comstar
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Word Quiz

Presenter Game Options

Befare you close your call, it s important 1o
summarize the action you've taken and cnaure
that the customer's needs have been addressed.

@ True

O fahe

After you've greeted the customer, you shauld:

D Interrupt and ask why they're calling you

, Lsten carchully for the problem they're
® having

© Hangup the phone i,

9 Igrore their issues and stick to the script

" e 1o lake o
resobving her iswe, you should (select all that apply):

@

Tl her you can't help hee i
2 Put the customer on hold until you can figure |
somathing out pr
& Take personal ownership of the bsue
ey s
\deniily a manager who can help resofve the =
problem
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True/False

Multiple Choice

Multiple Response

Which system do you use to look up 8
<ustomer's billing over a period of time?

‘Comstar Order Management System |

gl

Which of these Comstar services offer all core bundles
together for only $29.95 per month for the first year?

Comstar Online o

Comstar Voke

Comstar Triple Play

Comstar Digital Cable

Please match the Comatar service with it's current monthly price:
Comstar Digital Cabie 51959
Comstar Online bszv.”

Comstar Valce $29.99

Comstar Triple Play s24.99

Fill in the Blank

Word Bank

Matching Drag and Drop

Piease match the correct answer for each description on the beft. Each description will
have only one answer,

In telephane communicatian, this i the
exchange of information between twa | Satollite -
modems

A specialized vireless
receiverfransmitter that is launched by oo
rocket and placed In orbit around the =9°1CR

carth.
A measure of computer speed that is
capable of a billian floating-paint Select - =
operations per second, Sanellite
Gigaflop

Handshaking O

The history of Comstar i an interesting and important tale for all new employees.
Please place these historkal Comstar events in order, with the okiest on the bottom
and the mast recent on the top:

1. Comstar founded by Tyler Kellog

2. Comstar became one of the first to deliver digital-quality TV programming

5. | Con <ame the first company ta launch ialsatallte by
T NASA'S Space Shuttle t’

4, Comstar has grown 1o be the largest satelite communications company in
" the world

At Comstar, we make it easy for customers 1o do business
with us. That means we always strive for four goals upon
initial contact:

No busy signals =
Short lines

Adequate inventory =
= Select - =

Shart lines

Mo busy signals
Convenient hours o
Adeguate inventory

Matching Drop-Down

gh definition channels do
customers receive when they sign up for the
Family Cable package?

M 4\

Sequence Drag and Drop

Numeric

Click the sateliite dish that serves our Northeast and Southeast IPNG markets,

Hotspot

Sequence Drop-Down

Quizmaker survey question
options include several of the
same question types, plus:

« Likert

» Short answer

» Essay
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